
Sumter Soccer Club 
Registration Frequently Asked Questions 

 

Q: I registered, but my team manager/coach is telling me I haven't registered.  

There are several reasons why you may not show up on the registered list.  

1. Did you register for the season? Once you register for try-outs, you must be accepted 

to a team. Once you are accepted, you may go online to register for the season.  

2. Did you go through the whole process? If you did not continue until you received a 

screen that says "Thank you for registering," you stopped before you were finished. 

There will be no record of your attempt.  

Q: I tried to register, but it says no sports are available at this time.  

You must register for try-outs during an open enrollment period. Until you are accepted 

on a team, you will not have any sports available to you. If you have not registered for 

try-outs, you must do so. If you have registered for try-outs, wait a day or two before 

trying again. If that time has passed, ask your coach or team manager to check with the 

registrar.  

Q: I registered, but it won't let me make a payment.  

You most likely only registered for try-outs. You must be registered for junior academy 

or classic to have payments.  

Q: I can't remember my password. Should I just start over?  

You have two options to find your registration. You may use the forgot password option, 

or request the information from AfinitySports (855) 703-2575. 

Q: I have documents to submit. To whom do I give them?  

The team manager will collect all of the documents. He/she will then give the 

documents to the appropriate person.  

Q: If I have questions about registration, who should I ask?  

The team manager is in place to assist families with any questions they may have. 

While managers do not have access to the online registration program, they often know 

the answers to the questions that arise.  The manager will often contact the registrar on 

your behalf.  Please only contact the registrar if your team manager has advised you to 

do so.  This policy will ensure that everyone gets timely answers to their questions. If 

your team does not have a designated manager, the coach will act as a manager until 

one is identified. 


